
 

 

CANVASSER GUIDE 

Thank you for joining the Combined Federal Campaign team. As a CFC Canvasser, your job is 
vital to the success of this year’s campaign. Through your eyes, your fellow employees will see 
the value of the many agencies and people that the CFC supports. This Canvasser Guide will 
help you succeed in your agency’s campaign. 

 

Remember: every person and every pledge counts. 
 

Getting Started 
Many people have difficulty getting started with solicitation because they are uncomfortable 
asking for donations. This is natural. Remember: You are not asking for donations for yourself, 
but for a cause which benefits others every day. CFC agencies work year round providing 
much-needed solutions to the problems of homelessness, substance abuse, crime, hunger, 
education and health issues at local, state, national, and international levels. 
 
When you ask a fellow employee to make a CFC pledge, both of you are helping to make our 
world a better place for everyone to live and work. 

 

 

Four Steps to Success 
 

1. Make Personal Contact 
 

 The most effective way of encouraging co-workers to donate is by approaching them in 

person. The personal approach shows that you believe the campaign is worth your 

time and theirs.   
 

 Please do not leave a pledge card on a desk without speaking to the prospective donor. 

The number one reason why potential donors do not give is because they are not 

directly asked! 
 

 Ask everyone to contribute. Start with people you know the best to practice your ask 

and gain confidence.  

 

2. Encourage Payroll Deduction  
 

 Payroll deduction is easy and convenient because it is paid throughout the year.  
 

 The donor can give more by having a small amount deducted each pay period.  
 

 Set the example: Contribute yourself. You will find it easier to encourage others to 

donate after making your own pledge. 
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3. BE WELL INFORMED

 Learn everything you can about the CFC before beginning your solicitation so that you 
can act as an educational resource to your employees.  

Review the charity catalog and pledge card. 

Familiarize yourself with the services that CFC-funded agencies provide. 

Review “Frequently Asked Questions and Answers” (located later in this section). The 

more you know about the CFC and its agencies, the easier your job will be.   

For additional information contact your Campaign Coordinator, your 
Loaned Executive, or a CFC staff member at (816) 832-5123. 

4. RETRIEVE ALL PLEDGE FORMS AND SAY THANK YOU.

It is important to receive a response from every potential contributor, regardless of 

whether or not they contribute.  

Remember to thank everyone you solicit. Everyone’s time and/or gifts are truly 
appreciated and a pleasant thank you is an important part of your efforts.  

Your task is complete when all pledge forms and monies are returned to the CFC 

office.  


